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Agenda
Attendees:
· Name, Title, Business Name
· Name, Title, Business Name

AREAS OF DISCUSSION
· Introductions 
· Key Issues affecting Local Travel Businesses
· Measures to keep local Travel Businesses Strong and Protecting Travellers
· Strengthening Airline Competition to Lower Fares and Improve Services
· Supporting Local Jobs and Workforce Development
· Ensuring fair payments systems for small businesses
· Why travel agents shouldn’t be part of the the proposed Aviation Industry Ombuds Scheme and how ATIA accreditation is robust with comprehensive and independent channels in place to deal with any consumer complaints.
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